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This document is a generic manual for an
operator wishing to apply for ACT Cosmetic
and Healthcare Products Certification. In
this manual, all steps of certification where
an applicant needs to know are explained.
For example, application process, standard
compliance, inspection, certification, seal
uses, etc. Please ask for more information
from ACT office.
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1. ardrdaalu / Definition

ACT C&H

N5IALAY LAZNITUURY

AnTIAaANNIY WIL.LA3a9ENa1Y WanAaun [Taken from the definition of
2558 sz w3avdnane | “cosmetics” under Article 4 of
(1) Teamisvunasdnduladm g we 158 Cosmetic Cosmetics Act B.E. 2558 (2015)]
wu vigaa 18 au wiansevingaidaula product (1) Any substance or preparation
AudiunauanuasInaNyeauay i intended to be placed in contact
wnaauuivnsldduiuuaziiaylu (by applying to, massaging or
tavihn Teadinnlszavdiiannudzain rubbing into, sprinkling or spraying
ANUR LN WraLlAnunlaanE e on, dropping onto, introducing into,
Usng wiasyiundauna wsalnilasgua perfuming, or by any other
fusvriulvadluanng uazsueaan means,) with the various external
mmsaoﬂswmumoq fududene wei'l parts of the human body
Pudvasavdlsziunaziadasussdrdoiiu (epidermis, hair system, nails, lips
aUnsalnnauansivne and external genital organs) or
(2) Tagswinadwiulaidusdunanly with the teeth and the mucous
ATHAALAIDIRIANTAELANIE wda (3) membranes of the oral cavity with
Tanaundimualaangnsznseliiiilu a view exclusively or mainly to
LAAIRIDNY cleaning them, perfuming them,
. . changing their appearance and/or
A WIU.LATavdNaN9 2558 atfutiulean correcting body odours and/or
http://www.fda.moph.go.th/sites/Cosm protecting them or keeping them in
etic/SitePages/Laws.aspx good condition but shall not include
ornaments and clothing which are
deemed as accessories outside
human body.
(2) Articles intended for use
specifically as a component in the
manufacture of cosmetics, or
(3) Other articles classified as
cosmetics by ministerial
regulations.
The full version of the Act is
available at
http://www.fda.moph.go.th/sites/C
osmetic/SitePages/Laws.aspx
wmmmunams‘lumsuﬂﬁsﬂLmaommo wisznaunns | Anindividual or business enterprise
wazd Mg N9 URIR AUANTIA L6 Operator manufacturing and selling
wissiasusiilusFufinuaunisitniing cosmetics, or selling those
manufactured by others under its
own brand name.
WA TvinnInae wilsgdl waa W3uadr9WAK | A person who is contracted to be
Fan1swdnluunediunau Sub- produce, handle, or do processing
contractor of products.
Aldanadausauiilsenaunis Lﬁq AlEek! A person who visits an operating
anAdaunaziseifiuindsenaunis ia Inspector unit to verify and assess whether
anAdaunazlseifiuingilsznaunisle the operator is compliant with the
Uftideruunsgiu wia'l standards.
leua MsvinANUEEaIAN ANTYINNTHR AN5ANNTS e.g. cleaning, trimming, sorting,
ey, NMIAALADN, NTUTTAINAAN U, Handling packing, storage, and

transportation.
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auanaluldnsyuiunisudss salud Asualssu The following processing methods
e ATTLIUAITMIANELAW LAY N5 Processing are allowed:
AU NTHEN NN5ATAY AT ¢ mechanical and physical
annznau NMsannan A1sua tilu methods (e.g. pressing,
G mixing, filtration,
o NTHU AITNAU UAYAITAILWUY preC|p|.te_1t|on, crystallization,
and milling)
e MITNMLLUI ANTAULNY AIE e boiling, distillation, and
v < .
LRAILAR ANNIDULATAIULAY condensation

e sun/solar drying, heat

o MseNLasmIaLEYIan 1 IITaLan ! ]
drying, and freeze drying

LazadunsILIn Y X ) X
, e disinfection with ultraviolet

o nslamdUluIAsINW Lazdani and infrared light
21U e microwave and ultrasound

o NSEANUMTNITINW LU AT irradiation
Wi ANsAaY e biological methods (e.g.

s . fermentation and pickling)

* MSEANGHIE U lAMUAR AN e Extraction with water,

W UNUNL udsmd ethanol, glycerin, vegetable
asuaulaaaniaefe (usu oil, carbon dioxide, etc.

e AszINUMIMIOLAT leun e chemical methods, i.e.
lalas'lada wnlaufifliadu hydrolysis, saponification,
1aTasaiutu tadinasiiadu uas hydrogenation,
nswand (vhuldagswanaaaiu) esterification, and bleaching

(as long as not using

sodium hypochlorite).
&ofidim viody &0 uazadun3eiileun Audfidimda | Organisms, including plants,
A1NATELIUATNIIRUTIAINTTU wisWugnssu | animals, and microorganisms,

Genetically | which are produced through
modified genetic engineering.
organisms -
GMOs
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2. nanA1snsItauarsusay / Principles of Inspection and

Certification

m'smuaaauLtaususaammg'\umsaama'm
uazKdnfauaitiaguain uan. tiu a1s
ATIARAUUAYIUTavNTUTEnauns laanIg
ATIARDUURLIUTAINTIANTIOOAUUAZATS
wilsgu q’?aﬂsanﬂammmmaommmao
Tagau nMsdanisAuingéau nssuidnisulssy
N15U577 NNTUURY LARLANTIAFI1NUNE

groifu N13ATIATUTDILAY AN, Lﬂums‘ﬁ!sao
31 WARAULTU) N1AANTLUIUATHAATI
UjiiGandainuazasnnesgiuaiasdiay
uarkAnfuitNaguw unn. Lildns
ATIAFaUURYIUTaYIINAAAUTiTuldRanNn
gisafinndvlng  we uan. an’ldidns
asdanzinasaiinnevlundadaai
WHunsaifiae Tunsalnfianuavgasadnis
anaauldssiafinisineasuadglsenaunis
wialunsdinfianudeslunistdwitiauain

FAWLIARDN

msmaﬁnslaammg'mm’%aoz\iwajaLLaz
nanduvitiaguaiw uan. luiedasfianig
msmmmmmﬂ“lﬁp{uﬁﬂﬂLﬁmmmﬁu‘la'jw"lm"
sﬂawamﬂmﬂﬁﬁﬁmsﬂgjﬂ’ﬁmsammsmu
NassIULAIaYANa LR HAAATiLAD
gun W uan.uazlunazifaduiiilunisie
ﬂmsaawﬂsunanmsmﬂgummummsmu
WATFIU Iz sTnaun1sT Lasun1sFuTas
A uAn. winluiazfidnalianiusasuu

ussfuinainu

Lﬁa%’msnmmLﬂunmaiumﬂﬁn‘%m?mm
Fusas uan. aghisfiuAanssule 7
Lﬁmﬁaoﬁ’umsmmmiunnNﬂsvnaums W&
uAN. mmmwﬂuwsﬂauammmmawao
Wisznaunis maamuswﬁawaqﬂmmmmu
assusaslidusAuazusInanaulale
n3U tWathauenaaa1aldurdsenaunis

ACT Cosmetic and Healthcare Products
inspection and certification is a process
covering all steps from handling and
processing including handling activities from
source of raw materials, handling,
processing method, packing, transportation,
and sale.

In other words, ACT's inspection is to verify
that the product comes from production
process which is in compliant with
applicable standards. ACT's certification
does not certify that the product is free of
any chemical residues. However, ACT may
conduct laboratory analysis of some
products in special circumstance where
there is a suspicion of mis-use of
agrochemicals by the operator or a risk of
external contaminations.

ACT Cosmetic and Healthcare products
certification is a marketing tool. It makes
consumers confident that they are
purchasing authentic organic and natural
products. At the same time, it also helps to
protect producers because only certified
operators have right to use ACT Cosmetic
and Healthcare products on their products.

To maintain the objectivity in inspection and
certification, ACT will not engage in any
marketing activity of products for any
operators. However, ACT will publish names
and address of certified operators as well as
the list of certified products to interested
buyers and consumers in order to help
promoting the market for the operators.
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unn. az‘l?ﬁfumaumsﬂgjﬁﬁmmmmﬁmf‘fu
fusudssnaunisvananaiasuaiusadiy
unn. atlu Wilsznaunisnnsaagleasunis
Ufdacrawvintiiaudu (LidnsiRandfiia)
uay uan. edualiasuarlvinisesagay
SusasunilsznaunsnasaauTauLAan
gusalviuinisle Tealiufidaindatas
ARuTAuadlsznaunls LAy auauaInig
T5997U w32 WusznaumsTASiAu/15901ud
leFunissusadanauniiual nia uIUSY
Aassutiay fusiu

uanandl wmsaauavmmummaa uAN. Ay
WWutayafiiAentasfunsziunsnan gas/
RIUNFUVDINRAFUI LATANNAUNIINITAT
duq vavsznaunisiiluanudu wazaglai
\dangdayadinan tunaaslaiuauae
NAFsTnaunsuaIvinitu (anriulunsain
AativAunIvnuue viauian1ssusay
sunnmuuaumswumumﬂutﬂuuummsaa
Fusav) LLm‘tuﬂsm‘mwﬂsvnaum'snsvmms
AULIAINATFIU N9 UAN. &muawﬁmaum
savidaaiiamsunisasiiniiuunineauns
TWassanaunsu

ACT will apply the same procedures to any
operator who applied for certification with
ACT. All operators will receive the same
way of treatment (no-discrimination) from
ACT. Non of them are prevented to access
to ACT certification services with the
inappropriate conditions such as size of
farm/factory/grower group or existing
certified units or amount of fee, etc.

All ACT inspectors and staff will keep
confidential information related to
production and processing of the operator
acquired during inspection. No information
will be disclosed unless the operator gives
permission to do so (except when it is
required by law or for the purpose of
accreditation and registration as
certification body). ACT however reserves
its right to disclose information about non-
compliant producer-operator to the general
public.
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3. aauzinauaINdnsaein unn. inssusas / Scope of product

certification offered by ACT

s uilinisiusasndndoei 2 sedu da

(1) n&esuaisssuane
(2) nansuvidune

asgruiilddvsundndoni desalud

(1) nénAeuaitaTasarany 1y naafaaivin
ANURLAININANE UIFIRINTTOU
WARAUILFINAIMNIN (Make-up)
Waute sufu tlusu

(2) naafauaiiagun1wilaildnda s
anmsuaslildensnelsa 1y

(2.1) waeduvigyulwsuasHaniausi
QUAsTINNY LU gnilszau eau
guu'lws tr3avvian
nanAusiilasAuLuaY tdu e
niavy Tadulays
NAaAUivinaNugzana Lau
NARAUYA19U WARFuidn N

(2.2)

(2.3)

This standard cover two levels of finished
products:

(1) Natural products
(2) Organic products.

This standard applies to:

(1) Cosmetics, e.g. personal care products,
skincare products, makeup, sanitary
napkins, and cool towels

(2) Healthcare products, except foods and
drugs, including but not limited to

(2.1) herbal and wellness products,
e.g. compress balls, herbal
inhalers, and fragrances

(2.2) insect repellants, e.g. balms and

mosquito-repelling lotions

(2.3) cleaning products, e.g. dish

cleaners and laundry products.
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4. snassruradavdiavuacHindaviiiaguaiw uan. JACT
Cosmetic and Healthcare Products Standards

TRl e R SR e L RNIEPALE R GIL AN
gunw uan.iutasinuauay WaulasAgy
1nszvnaumsaumaaﬂﬁﬂﬁmmwa‘lﬁ“lsﬁ”u
ns¥usad 49 unn. agldinasgrudiilunoaed
lunsAsanaaduiusasnisilsznaunisuay
Vit dotlu Aaudiazvinasaias glsenauns
Arsdnentairunatvazduauazdaiu

WRanau

lunsalnvihuianusvdaludavlainasgiu
dale vihudusadasa Wauasaasidaa 'l
ERVGNV B R

"lunszﬁﬁvjﬂﬁ’ﬂs”lzj"l,m”tﬂuvjmmswa“mu‘%am's
Usznaunisiay udndeaulveiiuns i
waumuummmaumaaaﬁmﬂ’tﬁcﬁnmawa"m
sffpLﬂuﬁﬁ'?uwmjanmmumswam 1eit2nla
Waulalunasgiuasasaratsundnfuad
UMW LLazmsﬂﬁﬂﬁmuwau"Lmhoq 2
avldansie gaavidaauanidnluiia

“damnuan1sanst

IAsgIuLATavaavuasHARSailia
UMW NAN. ammmu'imﬂﬂmuaunssums
asgIuas uan. deiflugnsenadlusiu
9 uirduguanisdavinanasgiulna
LLa“ﬂsnﬂsoLLn”’l,mnms'mmsaasna'mu,a“
nanAauriiaguaw unn. nauwigualu
Aatznssunsyadis tluriarsannawitnau
senalaf

Toand uan. azinsdiulyudlaunasgiu
Lﬂsaommouavwammwwammw uAN.
nnq 2 1 deifu wnvinufidadauiuAedy
Asliulsaudlanasgiu vinusunsataua
anuAaiuiluaadnwaldnusda'lui
g1neu uan.

ACT Cosmetic and Healthcare Products
Standards are important requirements
which operator must comply in order to get
certification. ACT use the standards as a
reference for its certification decision. Prior
to the application, the operator should
carefully study and ensure that it
understand the requirements of the
standards

In case you have any question regarding
standard issues, please contact ACT office.

In case the applicant is not fully manage
the production or processing activities but
sub-contract them out to another person or
entity to perform the work. The applicant
has a responsibility to explain the standards
and other certification requirements to the
sub-contractor. See more details in the
section “Certification Requirements”.

ACT Cosmetic and Healthcare Products
Standards is prepared by ACT Standard
Committee, comprising of experts from
various fields, has the overall
responsibilities to manage the drafting and
revising of ACT Cosmetic and Healthcare
Products Standards. The final draft is to be
submitted to the ACT Foundation's Board of
Director for approval before it becomes
effective.

Normally, ACT will do a revision of the ACT
Cosmetic and Healthcare Products
Standards every 2 years. If you have any
comments or proposal for amendment,

Page 9 of 32

CM210218




ACT C&H

ﬂwuawmsamni‘iuammmgmm‘%aaahma please send in the written comments to
uazndndaaitiagunin uan. laanaciu'lae | ACT office.

AAI UAN.
You can download the ACT Cosmetic and

Healthcare Products Standards at the ACT
website.

Page 10 of 32 CM210218



ACT C&H

5. 2iaAuuan1sas13susav / Certification Requirements

UanLilaNNAAAINUAADINIATFIULAD
Wisznaunsdesavlfjifeuanivualunis

%fusaoLLazazm"aoﬂ;]nmmmanmumwumu
1eun

(1) p{ﬂsznanmsﬁ':ﬁ"ﬂmfsuamﬂsfgﬂazm"laa
FaAuanasuazdnvinduiinatosialilag
iy Tudusavinadu tanansdediataadiu Tu
Suinadu afaninghu Turinnisudssil/ussa
Ahanndndugi tanasnisane/ludeuay
ffurinnsvinaNuarais duinnisilasiu
AFaUNRY/daTdnsTulseu fuvinnis
293U Latan&1sau MiAeday Tnsa
gusaaadau’lainnszuiunisulssduay
Annsndadausiiiullanunasgrunia’lai

(2) GuganlvinsdNnIAANRTN
LAEndavAun1THEas wazn1sdseAaunIsIall
SNl dn1snandasiaai

(3) AusanltasiainaagauaaIu
sznaunis mmwamss‘usaouavm”l,u"l,mwasu
589 maamuamumﬂmmaoua gaUMALAY
NAONA JAUTLAUTROAL WRYAWA Taan19
uaAn. ‘Lidndusdasunsvinsuareniin

(4) ssznaumsazsadudeli nan. nu
Taeviuvi drfinsuldsundasiaqiatiulunis
WAG LU nAnAuviniuaiusay, gas
ndasdouad, anuiidsenaunns, s‘mmms
AvLlAuIATIU ‘Lunsmmumﬂﬂaﬂuuﬂaawm
Yagaiu ifisznaunissadtAuianansi
VAEn2ae Iy uAn.asIadaL

(5) unsdin fusznaunsindelvigduvinais
N&G A0N1T WraudssUdnaas i
Wisznaunsazaavdnvindaaiutionis
NARAURTUI Taafianseadgynaveaas
Atledv il

When apply for ACT certification, beside
complying with the standards, the applicant
must also follow ACT's certification
requirements. Below are requirements that
all operators must comply to.

(1) Operator doing handling and/or
processing must also maintain operation
and production records such as ingredient
purchase, the organic certificate of
purchased ingredients, ingredient stock,
product sale record (delivery note),
equipment and room cleaning record, pest
control record, complaints and other
relevant records. These documents and
records are to be verified by inspector to
check what has happened during
processing and handling process.

(2) Operator must allow inspector to check
all production and operation documents,
including sale records;

(3) Operator must allow inspector to check
all land holdings (own-land, rented land,
rented-out land) as well as production and
operation sites which applied or not applied
for certification. These also include
equipment storage, product storage, raw
material storage, and house. Operator may
not necessary be informed in advance for
such inspection. In case of changing
supplier, the operator shall keep concerning
document for ACT inspection.

4) Operator shall inform ACT immediately if
there is any change in production such as
change of certified products, product
specification, operation facilities, including
violation of standards;
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* dudndasailfifauuiansgiu
LAY WUATHAR AT Ha AW NAN.
uazaulunisiusasuas uan. .

* prudndnduaannaz i minmegnna
a9 NAN. mesaaaauamumﬂsvnaums
WenuauaraTIadauanasengg Mifialas
UDINTUININAR

* Fudndadaiiuanaisninggu
Lﬂsaaawmaua“wamﬂmmmaawmw unn.
(athaiaslugrudiAmdasfunissudne

uarafia uan. wiBasiAmAunns
UsznaunisuadpTudng

* gilsznaunsilusfudaaumildanauas
unn. TUNTATIARAUKZUA

* wsnmaa”ﬂﬁﬂﬁmuuiﬂmu waninauat
maaﬂauwauvlw warszidaudug Anne uan.

1aAvuadu

(7) fusznaunisassasiaiiuianasea'ld
g wiunisesauay uan. Livaanin 5 1
* Sruuanaslusgiasuasusasunasgiudu
unN.

* U5 189UNITATIAUAIRASIA UAN.

* HANITTUTAINIATFIUY 200 UAN.

* uinnissaglaau

NAR), deUe1INANTHAR, LANFAITANTHER,

* LUUATTUAIATALLIANIATFIUY A UAN.

(5) In case operator has subcontracted a
production, the subcontract agreement
must include the following elements:

* the subcontractor agrees to adhere to
ACT Cosmetic and Healthcare products
standards and ACT certification conditions
* the subcontractor permits ACT inspector
to inspect the production units and all
relevant documents

* the subcontractor shall keep a copy of
ACT Cosmetic and Healthcare products
standards (at least those part relevant to
the subcontracting), subcontracting
agreement, production records and relevant
ACT operator manual.

* the operator takes responsible for the
inspection and certification cost

* the subcontractor shall adhere to ACT’s
policies, procedures, conditions and other
regulation that may come into force later.

(7) the operator must keep the following
records at least for 5 year for ACT
inspection:

* copy of application forms

* copy of ACT inspection reports

* certification letter from ACT

* complaint records

* Violation forms from ACT
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6. n1ssiimsuasusav / Applying for Certification

wmﬂsvaaﬂavauﬂsmasnsaammsnmma
aafuluaiasla &1iineu uan. ﬂoﬁm
tan&slusiasdsenausas

* Lanmswug'mm"lﬂ leiwn

- INAsgIUATavANaY LR HAN Al
JUNN NN,

- @fiarldasuaiusasunasgiu
tATadAIAILATHNARAUYILNagUA W AN,

* Lland1snsaiasaNaaunaiuaiusas
leiwn
NIURITATIN
- lusipsuadannasnisiusas (221 FM)
- WHUNNTHAR LATAIAKNUINGNI dsinviiu
Tasunndunaunsndn/uissil/nsInnis
TuusazuaurnanglsznauniIseasnIsuasy
589

nsdieiaane
A2a 12 n1seaang

Aaunsaniandsn1sddlag fadasaIsdne
siaasiaganazvinauinlatneIAuNIaT5EIU
wazvinnslszidiuin funsadicieau
ATFIULasinaidaiInuaa19 landalai

6.1 n1ssdAs
WaiIAsTeavnTantayalugaanalsnis
AT doilsznaudla

* luaiasuazdannaynsiusasunassu
Lﬂsaommoua”wamﬂmwwaammw uAN.
* Lmymswammmaumummamsansao
svtandsdsenauniietag

asnsanansslludunauiddenn e
nslvidayangneasaziidsyiamisadivinu

v Tuszasan) vinudvasiinaedauzayal

Applicant wishing to apply for certification
can contact ACT office for the application
package. The package includes

* Basic documents:
- ACT Cosmetic and Healthcare Products
Standards
- Generic Manual or ACT Cosmetic and
Healthcare Products Standards Certification

* Application document according the scope
of certification
New Applicants

- application and agreement (221 FM)

- production plan of all activities intended
for certification (of the relevant scope) and
the annexes

Annual Renewal
See 12. Renewal of Certification

Before completing the application, applicant
should study the details of the standards
and ensure that the applicant can comply
with the standards and certification
requirements.

6.1 Applying

Applicant must carefully fill the application
documents which consist of

* the application and agreement form

* production plan for the scope intended for
certification as well as all annexes.

Information in the application is very
important because correct and accurate
information will benefit the applicant later.
Please take time to prepare the information
before complete them.
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wsaunau ialilddayaiignaag tnaiAee
ANUAFINFA

Aauflulusins MITATIAUAIINATLAIULAE
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a3235u5298120 1 Teaawizat1dinisag
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gosuatiuaaze iy uan. A'le

6.2 2i1szAs95NLiTaN
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UBUUWHUURLITUUUINTFIUALTAANTALVINAY
VNURINNTafAca NAN. LNAAATLRLLELR
2R51AE9TULTENNTATIATUTAINNATFIU LG

wiagsiiasanandenaasdaaiiaiAunis
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Before submitting the application, applicant
should check the completeness of each
document. Incomplete submission may
result in a delay in the inspection and
certification process. Signing of application
and agreement is of critical as ACT cannot
proceed to the next step if the signature is
missing.

Application documents can be submitted to
ACT by email or normal mail.

6.2 Fee Payment

Fee is the same of any certification scope
and programme. You can contact ACT for
the details of certification fees.

Alternatively, the applicant may contact ACT
to estimate the certification fee. ACT staff
can make an estimate based on information
given by the applicant.

Within 15 days after submission of
application, and ACT staff has check the
completeness of the application documents,
ACT will issue an invoice of the certification
fee to the applicant. The invoice will also
include the payment details. The applicant
shall pay the invoice within 30 days
otherwise the inspection would be delayed.

Please note that after inspection, ACT may
issue another invoice for the inspection
expenses, e.g. inspector's travelling,
accommodation, other inspection expenses.
Applicant must pay this additional invoice
before ACT proceed to issue certification
results.

If there is additional inspection required,
applicant is also responsible for the
additional expenses,
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WENATENINNTAUDUALANAITATIAIUTAIAL Applicant may wish to withdraw the
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Sldfld) udn1e unn. sasanudnanazli | reserves the right not to refund fee already
AumsssuLiiaunvinulaanalyvidu uan. uad? | paid to ACT in any case.
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7. mansrada1ulsznaunis / Inspecting Operation
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7.1 Inspector

Inspector is a ACT staff. Inspector is trained
both theoretically and practically before
registered as ACT inspector.

Inspector’s job is to inspect operating site
and verify that the information in
application and other documents
(production plan) is correct. He/she also
checks whether the production activities
and management comply with ACT
Cosmetic and Healthcare products
standards.

All inspection expenses are to be paid by
ACT. Inspector has no right to demand for
any extra expenses from the operator. Also,
inspector is not allowed to receive any
valuable gift or present from the operator.

If operator encounters any inspector having
inappropriate behavior, please lodge a
written complaint to ACT manger.

7.2 Type of Inspection
Inspection can be divided into 3 types.

(1) Initial inspection

This is an important inspection where all
relevant operation units are inspected. This
inspection and assessment are served as a
guidance for the operator to understand
and adjust its management to comply with
ACT Cosmetic and Healthcare Products
Standards. It also serves as a basis for
future inspection.
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(2) Annual inspection

This is a normal inspection which must be
performed annually at least once a year.
Annual inspection is an announced
inspection where the operator is informed
of the inspection schedule in advance.

(3) Extraordinary inspection

This inspection is in addition to annual
inspection. It is organized based on the
need from various reasons such as the
applicant's request for extension of scope, a
corrective action of certification decision, a
complaint, suspicion or risk of non-
compliance, appeal, or the ACT internal
quality assessment. This inspection may

be announced or un-announced.

7.3 Inspection methodologies
Normally, inspection will take place after
ACT has received completed production
plan (as part of application document or
annual renewal document) and certification
fee is paid. ACT will inform the operator in
advance who is the assigned inspector to
do the inspection.

The operator has the right to object the
assigned inspector. The objection must
accompany with proper reason, e.g. the
assigned inspector has direct conflict of
interest with the operator and his/her
inspection may not be objective. The
operator must submit the objection in
writing to the ACT manager. However, ACT
reserves the right to decide whether to
accept the objection and to assign who will
do the inspection.

The inspector will contact the operator for
making an appointment directly. On the
date of inspection, the operator must be
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present at the farm or operating site during
inspection visit. If there is an urgent need,
the operator may contact the inspector for
re-scheduling the appointment.

The operator must cooperate with the
inspector during the inspection whether
announced or unannounced. For the
announced inspection, the operator and
responsible staff for the production and/or
processing must be at the production site to
provide information to inspector.

If the operator causes a delay in the
inspection, resulting in the increase of
inspection costs. In this case, ACT may
invoice additional inspection fee.

In general, inspection is done with the
following steps:

(1) Opening, introduction, inspection
planning and interview of operator and
responsible staffs involved in the
production;

(2) inspecting operation sites

(3) separation of organic raw materials
throughout the production process (in case,
organic products certification;

(4) inspecting processing records such as
certificate of ingredient, ingredient
purchase order, ingredient receipt,
ingredient stock, processing/packing record,
finished product stock, sale/delivery record,
cleaning record, processing plant's pest
control record, complaint record, and other
relevant documents;

(5) inspecting the product labeling,
traceability, and input-output conciliation;
(6) inspecting the labor policy and interview
workers

(7) exit meeting
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When the inspector completes the
inspection work, the inspector must
summarize and inform the operator of the
non-conformities found during inspection.
Around within 30 days after the inspection,
the inspector will send the inspection report
to the operator to review whether the
report accurately reflect what has happened
during the inspection and to sign off the
report.

If the operator disagrees with part of the
report, the operator can submit his/her
comment in writing to ACT. ACT will take
the operator's comment into consideration
for certification decision.

7.4 Sampling for Residue Testing
Normally, ACT does not have policy to use
the laboratory analysis (chemical residue)
for certification decision. This is because
residue testing does not indicate how the
production take place. Besides, residue
analysis is also quite expensive and takes a
long time.

However, in case where storage, or
operation unit has high risk or evidence of
contamination, the inspector may take
sampling of product for chemical residue
analysis at a laboratory. When a sample is
collected, the operator must sign off
sampling form.

In addition, in case where ingredients or
additive intended to be used for processing
are suspected or having risk of GMOs
contamination, ACT may take sampling for
GMO analysis.

The cost for laboratory analysis shall be
responsible by the operator, except when
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the testing is done as part of the ACT
internal quality control system.
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8. n1ssusavuazluilscnrdiiaiins / Certification and Certificate
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8.1 Certification

Certification officer will review the inspection
report and make the certification decision.
Operator's non-compliance (to the standards
and certification requirements). Operator is
evaluated whether it can be certified. The
officer may impose certification condition or
make recommendation for the operator to
fulfill. Such condition can be

(1) Condition to be fulfilled before the
certification is effective such as signing a
contract between a operator and
subcontractor and submit the copy to ACT;

(2) Condition to be fulfilled within a set period
for example improving a buffer zone before
next growing season. Such conditions will be
followed-up by ACT. The follow-up may be in
the next annual inspection or may need
extra-inspection before the annual inspection
in order to verify whether the certification
condition has been fulfilled;

(3) Recommendation is a recommendation
(not a condition) that should be performed in
order to complete the production system. It
does not require operator to comply with.
However, the recommendation may be
changed into a required condition in the
future.

8.2 Notification of Certification

Once the officer makes the decision, the
applicant will receive a “notification letter”
from ACT, informing about the certification
condition and recommendation. In case the
operator disagrees, he/she has right to
appeal the certification decision to ACT within
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30 days after receiving the notification letter
(see the detail in “Appeal” section below).

8.3 Issuing Certification Certificate

Certified operator will be issued a “Certificate
for ACT Cosmetic and Healthcare Products
Certification”. The operator can then use
applicable seal on the certified products.

Normally, the certificate is valid for one year
from the date of certification. However, if ACT
finds serious non-compliance (from annual or
extraordinary inspection) about violation of
standards, e.g. mixing of conventional with
organic products, using prohibited ingredients
in processed products, ACT still has the right
to revoke the certificate instantly.

In the certificate, operator's name and
address and product are specified. If there is
any change in the production, e.g. change of
recipe or processing method, production unit,
the operator must inform ACT and apply for
additional certification. (see “Additional
certification”)

Additionally, in case the operator wants to
export ACT-certified products to another
country and needs a transaction certificate
(see more details in “Transaction Certificate”)
or other documents to be sent to importer,
the operator can request ACT for such
document or contact ACT for further
information.

ACT may issue a temporary certificate when
the existing one is about to expire if the
operator renews its certification with ACT.
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9. n1sanssainan1ssusay / Appeal of Certification Decision
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If operator is denied of certification or
disagrees with imposed certification
conditions, he/she has right to appeal.
(Subcontractors has no rights for appeal,
but the operator can appeal the certification
decision on the subcontractor). This
following described the appeal process:

(1) The operator submits an appeal letter
together with additional information or
evidence to ACT. The appeal must be made
within 30 days after it receives the
certification letter.

(2) ACT Manager will first review the case.
If the appeal is based on misunderstanding
of the operator about certification decision
or it is mistake made by ACT staff, the
Manager will inform the appellant and/or
correct the mistake.

(3) If the appeal is justified, the Manager
will arrange for the Certification Supervision
Committee to review the appeal. The
operator will then be notified of the
Committee's decision.

(4) If the appellant insist on the appeal the
ACT will request the Executive Board to
appoint an adhoc appeal committee to look
into the case.

(5) The decision of this appeal committee is
final.
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Summary of Steps and Time for Inspection-Certification
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BUAUATEUIUNTATIAFUTDY
Starting of
certification process

1. Applicant submit the completed
application pack with all required
information

2. 4AN. LIIAEITULTLNNITATIA

WadasnaaassuLiiant unn.

fianlusdmssuysal

aalu 15 Jundetuliuluaiag
15 days after the
application submission date

aalu 30 Jundeannlasuunds
30 days after
receiving invoice

2. ACT issues invoice.

Applicant pay the invoice.

Application is completed.

3. uan. uauninalignsaliasa
tauvhsuwsagaudssnauns
TaagnIAAacaTANIIETUNAIN
azldesatdaudusiinsinansg
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Aealu 30 Junavainsuiisy
ANaIsuLiiay
30 days after invoice is paid.

nsasalaal 1 - 7 fu duduanu
dugaunasnsHAaLazns
dsgnauns
Inspection takes 1 — 7
days depending on
the complexity of the production
and operation.

3. ACT assign inspector to inspect
the production site. The inspector
will directly contact the applicant
to make the arrangement

When the inspector complete the
inspection, the inspector will
summarize the non-compliance
issues and inform the operator
about them.

4. W Tad9T1891UNTATIR T

unn. wazdsguliilsenaunis

HUsEnaunIsaTULATRIUINTLNI Y
wiafiuduindayalusaunsnsa
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aalu 30 Junadinsaea
30 days after the inspection

ety 15 Jundeanaitlasusdun
15 days after receiving the copy of
the inspection report

4. Inspector send the inspection
report to ACT and copy to the
operator.

The operator read and sign off the
report, confirming the report
reflects the what the inspector
found during inspection.

5. 13 minnsusaslansasusad
wazkIINaN1sTuTas iKadAsnI Y

Malu 45 Jundvannlesusiesu
ananasuNiudulaafilssnauns
45 day after receiving the sign off
report from the operator

5. Certification officer makes the
certification decision and inform
the applicant.

6. Wusznaunsiisasnis

anssal usandy uan. (fuaia
fnealdnes TAHTTUNANALRY
Aayadsgnay

aaly 30 Sundsanilasunsgna
n353usay
30 day after receiving the
certification letter

6. If wish, the operator may
appeal by writing to ACT with
explanation of reasons and
evidences.

sauszaznaeuNe Uszunal 120 Su uanatuillussinsauysal
The total time period is 120 days after the application is completed.
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10. n1512imsn/ Use of Seal

ACT C&H

Lawwsvquznaunﬁﬁ“l,m”%umﬁnsaawﬁmﬁmﬂn‘
Jefidananasldnsiusasuundniagd (1
wfluianmsmaduazneldn) Taaa
Susasilafzaaailuasiiusasuasuauian
Wisznaunisleuanisiusadtviniu

Aaun1sldes Husenaunisageay

(1) avunulu “dFygrdannasnisidasifusas
AU unn.

(2) UjiGanuulanadisianisldnsiusag
(3) fvuuusvaainduanaziinisldns W
UNN. AFAFaUABUNTTIARGY

AN35TUARANUNUUNINS N
Laanndafauaiannineasaunst
o HAnAuviNIdrunaudaunded liuiaanin
95% Seazfi@nalutaninu “waasouai
aumad” wia “Organic product” uuaain
o NAnAUYINIRIunNIUaUNItiannI1 95%
aghiGaniuilu “waaduvidunid” uaiilu”
NAAAUUTNHANINTANALEUNIE” T
szyshunaundasdundeiiusanaslile
1A RIUNEN LU “91%Husunauain
LAEaTaUNIEH” a1353y” XX%dugrunanan
555067 uag/nia"XX% wsnn aaad'le 61
TUNROAUNTRIUNIUTITULA UALUITI6 DL
Gel

2.20NANANAUNINNEITNAG
esiavszusIuNaNNGITUIALTUSa R I T6
saATRIUNEN LU “90% Husiunauann
555u26" uay a133vy” XX %L Hugrunsuann
nEasaunid araAle arlundafiaaid
fIUNINLNBATAUNSLDLGIY
epdnfaainfidrunsunantiuussie su1sa
531 XX % Hufrunanannusas ‘sae'ls tau
10%1fusrunanannassuang uag 85%.iu
funauanusan usu
*NIEUNHANNUTIIUNINAINEITUAG
Wanua agszyanIn “100%dusrunan
ANE5TNAE 1T wialuszuAle

Only operator, whose products are certified,
has the right to use ACT seal on product
package, either for wholesaling and
retailing. The ACT seal to be used must be
the seal of the scope that the operator is
certified.

Before using the seal, the operator must
(1) sign “Seal Use Agreement” with ACT
(2) comply with the Seal Use Policy

(3) send the draft of the package design to
ACT to approve before printing.

Labelling on products

1. Labelling for organic products

o Organic products with @ minimum of
95% organic ingredients can be labelled as
“organic product”.

. Products with less than 95% organic
ingredients must be labelled as “product
from organic raw materials” and indicate
the percentage of organic contents below
the ingredient list as, for example, "91%
organic ingredients”. The label may declare
the percentage of Natural and/or mineral
ingredients as “x% Natural ingredients”
and/or x% mineral in addition to that of
organic ones.

2. Labelling for Natural products
. The percentage of ingredients of
natural origin shall appear below the
ingredient list as, for example, "90%
natural ingredients”. In the case of products
with an organic portion, the label may
declare the percentage of organic
ingredients as “x% organic ingredients” in
addition to that of natural ones.
o Products whose main ingredients are
minerals may be labelled as “x% mineral”
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m"mmoLtammsj's”nsaammsgmm‘*’iaaaﬁaw as in, for example, “*10% natural
LAYNAAAULILNARUAINW UAN. ingredients & 85% mineral”.

. Products with 100% natural
ingredients may be labelled as “100%
natural ingredients”.

Below show the seal of ACT Cosmetic and
Healthcare products Standards

ABTB&H ACTB&H
ORGANIC NATURAL
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11. asavinmidaaziinuinssiu / Sanction

NRINATIHIUNTITTUTAILED 61 NAN. ATIA
wuIplsznaunslaasliauIasgIuLarng
Fusas unn. RN INElsznauns
ANANUTULTIAAINTRELTA AIil

A viwmiRadiau .

A INAIaTIANLABLANLAN D9
Hisznaunisazsaviaeildanalunis
a5l
suiludu
Aa&nalunisidas
sedumanisiusay
aanaauNITIUTaY

- - -

After certification, if the operator is found
violating standards or certification
requirements, ACT may impose the
sanction measures. The sanction depends
on the severity of the violations, such as:
A Warning letter
A Extra-ordinary inspection which the
operator must pay for such extra
expenses
Monetary fine
Restriction of seal use
Suspension of certification
De-certification

> - > >
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12. n1setiiun1suavgnssiu-aannauni1ssusay / Measures
after Suspension and De-Certification

AR INElaaAssziu-aanaauluiusad g
tAatiulunsdinlafgaudauarin dnsasiia
Aannad/ulaing/inasgiuuad uan. wia'li
Ufideruaulalunisiusavuad uan. i
aztilunisavlandaddaailavaziaalil{iic

AU

Lﬁavjﬂszﬂanmsqnsz&nufsaaamnau"lufmao
i lidndlunsldenduaaasriui e
Wisznaun1sazsiagaLiiunisail

(1) vhmﬂamﬂuazussqﬁmsﬁﬁﬁmgw unN.
Turiui wiagvaarnuazussadauaitiulyvidu
unn. Tagrilsznaunisazsasiuianzay

A ldIaniiaduiag

(2) unn. anaugalilsenaunis ign
sedumianannaunIsiusad aunsadiiuaig
IMLNAaAUINTINT NAn. Linnidel
NAnAurituluadedua o Junfinnsssdu
wIanannaun1siusasle uanlsenaunis
agsavvindyantannafitdrdy AN, Aau

(3) HilsznaunsfidgndviavuafuanssalFde
Tunlsszdu-aannaunissusay wein13sedu-

aannaunITuTavsiinaivAuldviui aunin
nsanssalazlasuniswasanliiinisiusag

T

(4) sisznaunsiignaannaulususas ana
gnAARNENITRNATUATUTAINIATFIUAY
uAn. unanluAiu 3 1

Sanctions by suspension and de-
certification may be imposed when there is
a clear proof of violations or non-
compliance of standards, policies,
agreements, or certification conditions,
either with intention or by negligence.

When the operator's certification is
suspended or terminated, the right to seal
use also ends. The operator then must:

(1) Destroy all remaining packages carrying
ACT seal immediately or send the packages
to ACT. The operator must bear the cost of
such action;

(2) ACT may allow the suspended or de-
certified operator to sell the remaining
products carrying ACT seal only those
remaining in the stock on the date of
suspension or de-certification. But the
operator must enter into a contract with
ACT prior to the sale.

(3) The operator has the right to appeal the
suspension or de-certification decision. But
the suspension or de-certification still has
effect until the appeal decision reverses the
earlier decision.

(4) The de-certified operator may be
prohibited from re-applying for ACT
certification at a maximum of 3 years.
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13. n1s9avt3au / Complaint

ACT C&H

fsenaunsiidniiazsaiFauiiendunis
sfiunislunasiuaas uan. “meavujums
mmuwa\nammm W3a2a9{nsIR TINWTINTS
saoLsr_lummnumsaummmmgmwao
Nisenaunseadulas Iaaiiagsadlzausag
vinaannas liAugInn1s uazudvtaya
anntuLsaamsaatmu‘imﬂauaﬂm P AER
ﬁaua"mawaawsaavsnumﬂ Wiagzainlu
AsfiaaalssauITunal "lunsmmmaoms
dayatfinLGy mnmaotsnu"lmﬂmwﬂﬁa
uAN. mamau@wﬁiumsmsaaaanmamaa‘%a
ANATDIGFEUITY

Aayac1ve avisadRauarlasunslnile
luanuduamzeitimdaslunsiuaiu
2AaLaZIvindu wazagliinasuuinnia
ausianiIsvinguzas nan. lunsasIasusag
a5 IUNsEnaun1sNvinAsTadaau

A operator has right to lodge complaints on
all aspect of ACT work. This includes
complaints about ACT staffs or inspectors,
even complaints about non-compliance of
other operators. Complaints should be in
writing and directed to ACT Manager.
Complaint should also contain detailed
information of the case and should include
name and address of the complainer so that
ACT can contact if further information is
needed. If the complainer wants to remain
anonymous, ACT may reserve the right not
to investigate the complaint.

All information about the complainer is
strictly confidential. Only those involve with
the investigation may have access to the
information. Also, lodging a compliant
would not affect positively or negatively
ACT's services to the complainer.
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14. n1saaanun1s5usavy / Renew of Certification

TunsEUIUNITFUTAINIATSIU KHisznauns
6@y leaun1TnTIAANN uAn. atnvlaailay
1 @59 uazludusavaziiany 11 6oty thal
vitu'ledFunissusavacinvaatilay gusenaunns
navinudasvinnseaangnsiusaslminn
a9 NAn. zagnuunasusaany iy
vinunneull tiwalvivinundvanudrualunis

Uasaang

TutangsnsaaangniIssusay Husenaunis
AraaILAILNUNTITHARA LTI T T uan. nsu
49 uAN. az‘hﬂﬂuﬂaga‘lumsawLmums
ATIAFaUTUTavURITTUY

Wisenaunseasiulusiinsaaargaaluiun
31 fiunmuuannil

asfiulusdassaangiliagvinlviangnisiusay
failiay uaz uAn. Izasacaanyly .
UsznAtiadaslviviiulasaliiay 61n1THART
1e3un1s5usaiundtau wininiing
Ranuwlasnandn filssnaunisasdans
Astdaundatiuli uan. nsu tiaxglavin
AseTIAsuTanau (gaaasidaaly “n1sua
FUsaILRULAN") 19 NAN. J9azdINTasa
angludsenafiatinslvivinule

Tunsdligsznaunisimslfauudasnis
WOV A3UNITTUsDY Kilsznaunsiiviinmg
sadudvnistdlaundastiuli unn. nsu
Tog'lidassaudonsaniuniseaant vLﬁ anv
uAN. gWANTaUIN AstdRaunilastiuiinasa
ms%’nsaomgﬂsznaumi‘luﬂaqﬁummzﬁu
wra i IUNIeainsaTITUTaILARULAN
waa 'l

In the certification process, the operator
will be inspected by ACT annually at least
once a year and the certificate is valid for
one year. Therefore, in order to continue
the certification, the operator must renew
his/her certification every year. ACT will
send a re-application form to the operator
at the beginning of each year.

To renew the certification, the operator
must fill the re-application form and submit
it to ACT together with the annual
production plan. ACT will use the re-
application information for planning of
annual inspection and certification works.

The operator must submit the re-application
to ACT before 31 March of every year.

The submission of annual renewal
application allows ACT to extend a new
certificate to replace the expiring one as
long as the certified production remains
unchanged. However, if certified production
has changed, the operator must inform ACT
of the change so that the changed
production is inspected and certified (see
more details in “Additional Certification”)
before renewing a new certificate.

When the operator has significant changed
in the certified production, it must notify
the changes to ACT without delay so that
ACT can determine whether the change has
any implication for the certified production
and whether additional inspection and
certification is required.
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15. n1saasusagiuiéu / Additional Certification

°lunsn‘16ia"l,ﬂﬁ Wusznaunisazsiagivua
glAs5usadLNNLAUNAY NN, o

A finandauilsgluialuitdingu

A finsulasunilasgasrraavdilsenay
radnananulsgl 1tu ledunisiusas
gasuily uenldeuldvingaslvai
Rgunlasga I unwEen Ly e
1599TUNAR
LlasunssuIsnsuilsgduaznisianis
nanAur U v 1fu wliauan
m'm(ﬁp\m"mm"mm‘%aaaﬁnswmmﬁﬂ
Huiedasdnsaunalual

p{ﬂsznaumsﬁm”aomsaﬁﬂswamsﬁ”‘uspa
WRNLANENINsaGaGazaLuuWasH a7 uan.
wiaaMdtuaaaaiu'lad daduluaing
LAY 119 UAN. AENINTUIIN ﬁﬂ'g'm
Andusadll sauisznaunisiinaniia’la
WIARINTARTIARAUANNLANRITI
Wisznaunsdun i Tunsdlisasfinisnsa
gaudszAauNIsLIAN N9 uAN. azBantAy
A ldIaralunisasangilsenaunis

In the following case, the operator must
notify the change to ACT for additional
certification.

A additional processed products;

A change of recipe or ingredient in the
processed product, e.g. change of
recipe of one recipe to another
recipe;
change of production area e.g. move
factory;

A changes of processing or handling
method e.g. change from small
machine to bigger machine.

The operator wishing to apply for additional
certification can ask for the application form
at ACT office or download from the ACT
web. After receiving the application, ACT
will decide whether an inspection is needed
or certification can be done based on
submitted documents. If additional
inspection is needed, ACT will send the

invoice to the additional inspection costs.
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16. Tususaviian1s@ / Transaction certificate

msaapiu%nsaon,ﬁ'amsﬂ“'u,ﬂum'sﬁuﬁu'h
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A transaction certificate is issued to certify
that the products sold (can be to another
operator in the country or export) in each
consignment are certified products. Buyers
may need to have this transaction
certificate to show to the inspector
inspecting his/her operation or for importer
to submit it to the custom officer for import
clearance.

Only operators certified with ACT can ask
ACT to issue the transaction certificate. ACT
only issue the certificate for each
consignment (purchase order). So, for
every sale, operator would have to ask for a
new transaction certificate from ACT.

Ask for an application for transaction
certificate from ACT office, complete the
form and attach copy of delivery note and
invoice of the transaction. ACT will charge
the transaction certificate fee of THB
300/certificate.

ACT will check and verify the information
from the last inspection report and
certification decision before issuing the
transaction certificate. In normal case, the
certificate should be issued within 7 days
after the submission of the request to ACT.
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